
Tip of the Week 

When a Quick Service Request (QSR) is processed in SPPS Mainframe, agencies are reminded to transmit a T&A for 

the pay period of the QSR along with the next pay period’s T&A. 

 

 

 

 National Finance Center 
Customer Notification   

 
Date:   September 24, 2009 
 
Subject:  NFC EmpowHR USDA CV05 Afternoon Export     
 
Database/Customer(s) Affected:  EmpowHR 05 Only 

Dear Customer:     

 
A file transfer error occurred in processing of EmpowHR Agriculture 
documents last night.  EmpowHR documents processed after 12:00 noon 
yesterday will be submitted to NFC today and processed tonight.  There is 
no action required by the user.  We apologize for any inconvenience this 
may cause.  
 
If you have any questions regarding this notification, please contact the 
EmpowHR Help Desk at 1-888-367-6955 or via email to 
nfcempowhr@usda.gov.  
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